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1. PURPOSE 

To govern the provision of Regulation 191/11, Integrated Accessibility Standards (“Regulation”) under 

the Accessibility for Ontarians with Disabilities Act, 2005. These standards were developed to identify, 

remove and prevent barriers and increase accessibility for persons with disabilities in the areas of 

information and communications and employment. Glueckler Metal Inc. is governed by this Policy as 

well as the Accessibility Standards for Customer Service Policy in meeting the accessibility needs of 

persons with disabilities.  

 

2. SCOPE 

This policy applies to all employees, volunteers, contractors and others who deal with the public on 

Glueckler Metal Inc.’s behalf and in all facilities of Glueckler Metal Inc. in Ontario. 

 

3. RESPONSIBILITY 

It is the responsibility of Glueckler Metal Inc.: 

 

To assess current policies, practices and procedures, premises, access to goods and services, and 

information and communication systems to identify barriers for persons with disabilities. 

 

It is the responsibility of Glueckler Metal Inc. to address the identified barriers and develop a five-year 

plan for the removal and prevention of these barriers. 

 

It is the responsibility of Glueckler Metal Inc. to post the plan in a visible place on the premises and on 

the corporate website. 

 

It is the responsibility of Glueckler Metal Inc. to report annually on its website if applicable on its 

progress in implementing this plan.  

 

It is the responsibility of Glueckler Metal Inc. to provide all information relating to the plan in an 

alternative formats upon request. 

  

It is the responsibility of Glueckler Metal Inc. to review and update the plan at least once every five 

years. 

  

 It is the responsibility of the Human Resources to: 

 

Identify and understand structures, laws, rules, policies, programs, practices and services of, or 

applicable to, the organization regarding accessibility and barriers to access that people with disabilities 

may encounter. 

 

Ensure the organization meets its obligations under the AODA to develop a multi-year accessibility plan 

and other requirements as required under the law. 

 

Develop and implement an accessibility plan that includes, among other things: 

 The identification and prioritization of barriers that need to be addressed as per established 

standards over the next year and subsequent years through consultation with people with disabilities, the 

community (if applicable) and employees 

 An annual action plan to eliminate barriers as per established standard  and priority 

 

Evaluate the progress made toward achieving objectives as per AODA target dates and completion 

dates. 
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 Update the multi-year accessibility plan and make it available to the general public. 

 

 Act as the organization’s ambassador in the elimination of barriers and promotion of accessibility.  

 

 Communicate all documents (e.g., policies, plans) to members of the organization’s staff and ensure 

they are trained on accessibility issues and the policies and plans as required by law. 

 

 Prepare and submit the necessary reports and documentation to the organization executives and the 

government. 

 

 Examine and monitor progress to ensure the plan is being implemented accordingly and make 

adjustments at least four times a year. 

 

4. POLICY 

 

Glueckler Metal Inc. is committed to treating all people in a way that allows them to maintain their 

dignity and independence. We believe in integration and equal opportunity. We are committed to 

meeting the needs of persons with disabilities in a timely manner, and will do so by identifying, 

removing and preventing barriers to accessibility and meeting accessibility standards in accordance with 

the AODA. This policy will be implemented in Ontario in accordance with the Regulation.    

 

Glueckler Metal Inc. is commitment to Accommodation and in taking every reasonable effort to 

accommodate people with disabilities, provided such accommodation does not cause Glueckler Metal 

Inc. undue hardship.  

 

5. PROCEDURES 

 

GENERAL PROVISIONS  

 

Accessibility Plan  
Glueckler Metal Inc. will establish, implement, maintain and document a Multi-Year Accessibility Plan 

outlining Glueckler Metal Inc.’s strategy to identify, remove and prevent barriers and increase 

accessibility for persons with disabilities, in accordance with the AODA.  

 

The Multi-Year Accessibility Plan will be reviewed and updated at least once every five years, and will 

be posted on Glueckler Metal Inc.’s website. Upon request, Glueckler Metal Inc. will provide a copy of 

the Multi-Year Accessibility Plan in an accessible format.  

 

 Procuring or acquiring goods, services or facilities 
Glueckler Metal Inc. will put a process in place to: 

 Assess current purchasing/procurement policies, practices and procedures. 

 Use accessibility criteria and features when procuring or acquiring goods, services or facilities, 

except where it is not practical to do so. 

 Upon request, provide an explanation when it is not practical to do so. 

 Make the organization’s premises fully accessible. 

 

Training Personnel and Other Persons  
Glueckler Metal Inc. will ensure that training is provided on the requirements of the accessibility 

standards referred to in the Regulation and on the Human Rights Code as it pertains to persons with 

disabilities to:  
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all its Personnel;  

all persons who participate in developing Glueckler Metal Inc.’s policies; and,  

all other persons who provide goods, services or facilities on behalf of Glueckler Metal Inc.  

 

The training will be appropriate to the duties of the Personnel and such other persons.  

Personnel and such other persons will be trained when changes are made to Glueckler Metal Inc.’s 

Integrated Accessibility Standards Policy. New Personnel and such other persons will be trained as soon 

as practicable.  

 

Glueckler Metal Inc. will keep a record of the training it provides, including the dates on which the 

training is provided and the number of individuals to whom it is provided.  

 

CUSTOMER SERVICE  

 

Glueckler Metal Inc. will develop, implement and maintain policies governing its provision of goods, 

services or facilities, as the case may be, to persons with disabilities.  

 

Glueckler Metal Inc. will use reasonable efforts to ensure that the policies are consistent with the 

following principles: 

1. The goods, services or facilities must be provided in a manner that respects the dignity and 

independence of persons with disabilities. 

2.  The provision of goods, services or facilities to persons with disabilities must be integrated with 

the provision of goods, services or facilities to others, unless an alternative measure is necessary, 

whether temporarily or on a permanent basis, to enable a person with a disability to obtain, use 

or benefit from the goods, services or facilities. 

3.  Persons with disabilities must be given an opportunity equal to that given to others to obtain, use 

and benefit from the goods, services or facilities. 

4.  When communicating with a person with a disability, the provider shall do so in a manner that 

takes into account the person’s disability. 

Glueckler Metal Inc. will ensure that: 

The implemented Customer Service policies will deal with the use of assistive devices by persons with 

disabilities to obtain, use or benefit from the goods, services or facilities or with the availability of other 

measures, if any, which enable them to do so.  

One or more documents are created that describing the policies established under this section and, on 

request, shall give a copy of any such document to any person.  

Notification is provided to persons to whom it provides goods, services or facilities that the documents 

required are available on request.  

The notice required will also be given by posting the information at a conspicuous place on premises, 

by posting it on the provider’s website, if any, or by such other method as is reasonable in the 

circumstances.  

Use of Service Animals and Support Persons 

If a person with a disability is accompanied by a guide dog or other service animal, Glueckler Metal 

Inc. will ensure that the person is permitted to enter the premises with the animal and to keep the animal 

with him or her, unless the animal is otherwise excluded by law from the premises.  
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If a service animal is excluded by law from the premises, the provider shall ensure that other measures 

are available to enable a person with a disability to obtain, use or benefit from the provider’s goods, 

services or facilities.  

If a person with a disability is accompanied by a support person, the provider shall ensure that both 

persons are permitted to enter the premises together and that the person with a disability is not 

prevented from having access to the support person while on the premises.  

The provider may require a person with a disability to be accompanied by a support person when on the 

premises, but only if, after consulting with the person with a disability and considering the available 

evidence, the Glueckler Metal Inc. determines that, 

(a)  a support person is necessary to protect the health or safety of the person with a disability or the 

health or safety of others on the premises; and 

(b)  there is no other reasonable way to protect the health or safety of the person with a disability and 

the health or safety of others on the premises.  

If an amount is payable for a person’s admission to the premises or in connection with a person’s 

presence on the premises, Glueckler Metal Inc. shall ensure that notice is given in advance about the 

amount, if any, payable in respect of the support person.  

If, Glueckler Metal Inc. requires a person with a disability to be accompanied by a support person when 

on the premises, the provider shall waive payment of the amount, if any, payable in respect of the 

support person’s admission to the premises or in connection with the support person’s presence on the 

premises. 

Notice of Temporary Disruptions 

If, in order to obtain, use or benefit from a Glueckler Metal Inc.’s goods, services or facilities, persons 

with disabilities may use other particular facilities or services of the provider and if there is a temporary 

disruption in those other facilities or services in whole or in part.  Glueckler Metal Inc. will provide 

notice of the disruption to the public.  

Notice of the disruption will include the reason for the disruption, its anticipated duration and a 

description of alternative facilities or services, if any, that are available.  

Glueckler Metal Inc. will prepare a document setting out the steps that will be taken in connection with 

a temporary disruption and, on request, shall give a copy of the document to any person upon request.  

Training for staff, etc. 

Glueckler Metal Inc. will ensure that the following persons receive training about the provision of 

Glueckler Metal Inc.’s goods, services or facilities, as the case may be, to persons with disabilities: 

1.  Every person who is an employee of, or a volunteer with, Glueckler Metal Inc. 

2.  Every person who participates in developing Glueckler Metal Inc.’s policies. 

3. Every other person who provides goods, services or facilities on behalf of Glueckler Metal Inc.  

4. Every person will be trained as soon as practical to do so and will be trained on an ongoing basis 

in respect of any changes to the policies. 

5.  Glueckler Metal Inc. will keep records of the training provided, including the dates and 

individuals were trained.    

Feedback process required 

Glueckler Metal Inc. will establish a documented process for receiving and responding to feedback 

about the manner in which it provides goods, services or facilities to persons with disabilities.  This 
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process will be provided upon request.   

Glueckler Metal Inc. will ensure that the feedback process is accessible to persons with disabilities by 

providing, or arranging for the provision of, accessible formats and communication supports, on 

request.  

Glueckler Metal Inc. will make information about the feedback process readily available to the public. 

Format of documents 

If requested to provide a copy of the policy to a person with a disability, Glueckler Metal Inc. will, on 

request, provide or arrange for the provision of the policy, or the information contained in the 

document, to the person in an accessible format or with communication support, 

(a) in a timely manner that takes into account the person’s accessibility needs due to disability; and 

(b) at a cost that is no more than the regular cost charged to other persons.  

(c) and in consultation with the person making the request in determining the suitability of an accessible 

format or communication support.  

 

INFORMATION AND COMMUNICATIONS  

 

Accessible Websites and Web Content  
Glueckler Metal Inc. will ensure that our Internet websites, including web content, conform to the 

World Wide Web Consortium Web Content Accessibility Guidelines (WCAG) 2.0, at Level AA except 

where this requirement is impracticable.  

 

Feedback  
Glueckler Metal Inc. will ensure that Glueckler Metal Inc. process for receiving and responding to 

feedback is accessible to persons with disabilities by providing, or arranging for the provision of, 

accessible formats and communications supports, upon request.  

 

Glueckler Metal Inc. will notify the public about the availability of accessible formats and 

communication supports.  

 

Accessible Formats and Communication Supports  
Upon request, Glueckler Metal Inc. will provide, or will arrange for the provision of accessible formats 

and communication supports for persons with disabilities. Glueckler Metal Inc. will do so in a timely 

manner that takes into account the person’s accessibility needs due to disability and at a cost that is no 

more than the regular cost charged to other persons.  

 

Glueckler Metal Inc. will consult with the person making the request in determining the suitability of an 

accessible format or communication support.  

 

Glueckler Metal Inc. will also notify the public about the availability of accessible formats and 

communication supports.  

 

EMPLOYMENT   

 

Workplace Emergency Response Information  
Glueckler Metal Inc. will provide individualized workplace emergency response information to 

Employees who have a disability, if the disability is such that the individualized information is 

necessary, and if Glueckler Metal Inc. is aware of the need for accommodation due to the Employee’s 
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disability. Glueckler Metal Inc. will provide this information as soon as practicable after becoming 

aware of the need for accommodation.  

 

Where the Employee requires assistance, Glueckler Metal Inc. will, with the consent of the Employee, 

provide the workplace emergency response information to the person designated by Glueckler Metal 

Inc. to provide assistance to the Employee.  

 

Glueckler Metal Inc. will review the individualized workplace emergency response information when 

the Employee moves to a different location in the organization, when the Employee’s overall 

accommodations needs or plans are reviewed and when Glueckler Metal Inc. reviews its general 

emergency response practices.  

 

Recruitment  
Glueckler Metal Inc. will notify its Employees and the public about the availability of accommodation 

for applicants with disabilities in its recruitment process.  

 

Recruitment, Assessment or Selection Process  
Glueckler Metal Inc. will notify job applicants, when they are individually selected to participate further 

in an assessment or selection process that accommodations are available upon request in relation to the 

materials or processes to be used.  

 

If a selected applicant requests an accommodation, Glueckler Metal Inc. will consult with the applicant 

and provide, or arrange for the provision of, a suitable accommodation in a manner that takes into 

account the applicant’s accessibility needs due to disability.  

 

Notice to Successful Applicants  
When making offers of employment, Glueckler Metal Inc. will notify the successful applicant of its 

policies for accommodating Employees with disabilities.  

 

Informing Personnel of Supports  
Glueckler Metal Inc. will inform its personnel of its policies (and any changes to those policies) used to 

support Employees with disabilities, including but not limited to policies on the provision of job 

accommodations that take into account an Employee’s accessibility needs due to disability. This 

information will be provided to new Employees as soon as practicable after commencing employment.  

 

Accessible Formats and Communication Supports for Employees  
Upon the request of an Employee with a disability, Glueckler Metal Inc. will consult with the Employee 

to provide, or arrange for the provision of, accessible formats and communication supports for 

information that is needed to perform the Employee’s job, and information that is generally available to 

other Employees.  

 

In determining the suitability of an accessible format or communication support, Glueckler Metal Inc. 

will consult with the Employee making the request.  

 

Documented Individual Accommodation Plans  
Glueckler Metal Inc. will maintain a written process for the development of documented individual 

accommodation plans for Employees with disabilities.  

 

If requested, information regarding accessible formats and communications supports provided will also 

be included in individual accommodation plans.  
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In addition, the plans will include individualized workplace emergency response information (where 

required), and will identify any other accommodation that is to be provided.  

Return to Work Process  
Glueckler Metal Inc. will develop and have in place a documented return to work process for its 

Employees who have been absent from work due to a disability and who require disability-related 

accommodations in order to return to work.  

 

The return to work process will outline the steps Glueckler Metal Inc. will take to facilitate the return to 

work and will include documented individual accommodation plans as part of the process.  

 

This return to work process will not replace or override any other return to work process created by or 

under any other statute (e.g., the Ontario Workplace Safety Insurance Act, 1997).  

 

Performance Management, Career Development and Advancement & Redeployment  

Glueckler Metal Inc. will take into account the accessibility needs of Employees with disabilities, as 

well as individual accommodation plans, when conducting performance management, providing career 

development and advancement to Employees, or when redeploying Employees.  

 

TRANSPORTATION  

At this time, the Transportation Regulation under the Integrated Accessibility Standards Regulation 

does not apply to Glueckler Metal Inc. as we do not provide any of the following services: 

 conventional transportation; 

 specialized transportation; 

 public school transportation; 

 other transportation services; 

 ferry services; and 

 taxi services. 

 

DESIGN OF PUBLIC SPACES  

 

The Company will comply with the requirements under the Design of Public Spaces Standard when 

building or making major modifications to public spaces. Procedures will be developed for preventative 

and emergency maintenance of the accessible elements that are put in place in compliance with the 

Design of Public Spaces Standard. 

 

SELF SERVICE KIOSKS  

Currently, Glueckler Metal Inc. does not have self-serve kiosks. However, if the Company decides to 

design, procure or acquire self-serve kiosks at a future date, accessibility for people with disabilities 

will be addressed. 

 

6. DEFINITIONS 

“Accessible formats” may include, but are not limited to, large print, recorded audio and electronic 

formats, Braille, and other formats usable by persons with disabilities. 

 

“Accommodation” means the special arrangements made or assistance provided so that persons with 

disabilities can participate in the experiences available to persons without disabilities. Accommodation 

will vary depending on the person's unique needs. 

 

“Communication supports” may include, but are not limited to, captioning, alternative and 

augmentative communication supports, plain language, sign language, and other supports that facilitate 
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effective communications. 

  

“Communications” means the interaction between two or more persons or entities, or any combination 

of them, where information is provided, sent, or received.  

 

“Dignity” means service is provided in a way that allows the individual to maintain self-respect and the 

respect of other persons.  

 

“Equal opportunity” means service is provided to individuals in such a way that they have an 

opportunity to access goods or services equal to that given to others.   

 

“Independence” means when a person is able to do things on their own without unnecessary help or 

interference from others. 

 

“Information” includes data, facts and knowledge that exist in any format, including text, audio, digital 

or images, and that convey meaning. 

 

“Integration” means service is provided in a way that allows the individual to benefit from equivalent 

services, in the same place, and in the same or similar way, as other individuals, unless an alternative 

measure is necessary to enable the individual to access goods or services. 

 

“Reasonable efforts” means taking approaches that meet the required needs of the individual. 

 

7. REFERENCES and RELATED STATEMENTS of POLICY and PROCEDURE 

Ontario Human Rights Code 

Accessibility for Ontarians with Disabilities Act, 2005 

P140 - Accessibility for Ontarians with Disabilities Act, 2005 

P141 – Standard for Customer Service 

P142 – Integrated Accessibility Standard

 

 

 


